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AEMNAPTAMEHT XWIULLHO-
i KOMMYHAJIbHOIO

i XO3AWCTBA
rOPOAA MOCKBbI

OnpeneseHus

NudopmanuonHasi 0e30MaCHOCTb - MPAKTUKA MPEIOTBPALICHUS HECAHKIIMOHUPOBAHHOTO JOCTYIIA, MCMHOJIb30BaHUS, PACKPBITHS,
UCKa)XCHUS, U3MEHEHUS, UCCICIOBAHMS, 3alIUCU WIM YHUUTOXECHUS MHPOpMAIlMU. DTO YHUBEPCAIHHOE MOHSATHE MPUMEHSETCS BHE
3aBUCUMOCTH OT (DOpPMBI, KOTOPYIO MOTYT NMpPHUHHMMATh JlaHHbIC (PJIIEKTpOHHAs WM, Hampumep, duznueckas). OcHOBHas 3ajaya
uH(popMaImoHHONW 0€30MacHOCTH - cOajaHCUpOBaHHAS 3allUuTa KOH(PUACHIMATBLHOCTH, IIEJIOCTHOCTH W JOCTYIMHOCTH JaHHBIX,
C Y4ETOM 11€J1eCOOOpPa3HOCTH TMPUMEHEHHUSI M 03 Kakoro-iubo yiiepOa MPOU3BOIUTEIBHOCTH OpPraHu3aliu. DTO JIOCTUTaeTCs,
B OCHOBHOM, IMOCPEJICTBOM MHOTOATAITHOTO MpOIlecca yMNpaBiICHUs PUCKAMH, KOTOPBIA TO3BOJIIET UIACHTU(DHUIIUPOBATH OCHOBHBIC
CpeACTBAa W HEMATEPHUAJIbHBIE AKTHUBBI, UCTOYHHKH YyTPO3, YSA3BUMOCTH, MOTCHIHAJIBHYK) CTEINEHb BO3JICHMCTBUA U BO3MOXKHOCTH
yIpaBJIeHUs] PUCKaAMU.

@OUUIMHT - BUJI WHTEPHET-MOIICHHUYECTBA, IEJIbI0O KOTOPOTO SBISETCA MOJYy4YEHHUE AO0CTyna K KOHGUICHIIMAIbHBIM JaHHBIM
MOJIL30BATENICH - JJOTMHAM M MapoJisiM. DTO JOCTUTAETCA MYTEM MPOBEICHUS MACCOBBIX PACCHUIOK AJIEKTPOHHBIX MUCEM OT MMEHHU
MOMYJIAPHBIX OPEHIOB, a TAaKXKe JUYHBIX COOOIIEHWI BHYTPU Pa3IMYHBIX CEPBUCOB, HAlpUMEpP, OT UMEHU OAHKOB WJIW BHYTPH
COITMAJIbHBIX CEeTel. B muchMe 4acTo COAEpKUTCS MpsiMasi CChUIKA HAa CalT, BHEITHE HEOTIWYMMBIM OT HACTOAIIETO, JIMOO Ha CalT ¢
penupektom. Ilocie TOro kak moONB30BATENL MOIMAAAET HA TMOIJICIBHYK) CTPAHUILY, MOIICHHUKH IMBITAIOTCS Pa3JIUYHbIMU
TICUXOJIOTHYECKUMH TIpuéMaMu MOOyIUTh MOJIb30BaTEsl BBECTH HA TMOMJCIBHONW CTpPaHUIIE CBOU JIOTHH M TapoJib, KOTOPHIE OH
UCIIONB3YeT ISl JOCTyNa K OMNpeAea€HHOMY CalTy, YTO IO3BOJISIET MOIICHHUKAM IOJYyYUTh JOCTYN K aKKayHTaM M OaHKOBCKUM
cUeTaM.

IleseBoii puUIIMHI - aTaka HampaBlieHAa Ha KOHKPETHOTO YEJIOBEKAa, BHIOpAHHYIO TPYIINY JIIOAEeH uiu opranusamnuio. [Ipm Takmx
arakax COOOIIEHUS YacTO MEPCOHATM3UPOBAHBI U COAEPKaT MH(OPMAIIKIO, KOTOPasi MOXKET MOKA3aThCsl MOTydaTeasiM yOeauTeIbHOM.
[leneBoit (UIIUMHT MpeaHa3HAuCH JJisi OOMaHa >KEPTB C LEJIbI0 PACKpPbITUA KOHQUICHIHMAIHHON HMHPOPMAIMU WM 3apa’KeHUS
UX KOMITBIOTEPHBIX CUCTEM BPEAOHOCHBIM MPOTPAMMHBIM 00€CTICUCHHUEM.
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YHUKaANbHOCTL NApona

ANA KaXkaoro pecypca Heobxoaumo nmeTtb YHUKaJIbHbIA naponsb!

v UHTepHeT-nopTansb! (focycnyrm n 1.4.)

v" Coucetu (VK, O4HOKNACCHUKM 1 T.4.)

v Pabounit akKayHT

v" MecceHaxepbl (Whatsapp, Telegram, Viber n t.4.)
v JNIeKTPOHHaA noyTa

v UIHTepHeT-marasuHbl

v OHnanH-6aHKa

v dainosble XpaHUAULLA

v ObnayHble XpaHMAMLLA U T.A.

Ba)<Ho!

[Mpwv B3nOMe Nnaponaa Ha OAHOM pecypce — OCTa/ibHbIe
NoNb30BaTeNbCKME pecypcbl byayT 3aLmLLeHbl



CnoXHOoCTb Napona

Mpasuna gna co3gaHum CZIOXKHOIO napons:

v" Maponb A0NXKEH COCTOATL HE MeHee Yem U3 8 CUMBO/I0B,
a nydqwe — 10 v bonee

v Hannuume umdp v 6yKB BEPXHEro U HUXKHEro PerncTpos,
naywmx He nogpag — AAaaBBbb

v Hanunume cneumanbHbIX 3HAKOB — «1», « @», «#» 1 T.4.
(ecan gonyctMmo mux npucyTcTBme)

HaAaeKHbl Naponb He A0/MKEH COAepPKaTh:

v" MImeHa

V" KNIYKM }KUBOTHbIX
v Ha3BaHus ropoaos
v' [aTbl posKaeHus
v" Homepa TenedpoHoB

BEMNAPTAMEHT XWIULLHO-
. 2 KOMMYHAJTIBHOIO

A XO3AWUCTBA
' FOPOJIA MOCKBbI

Mpumepbl HaAEXKHbIX Naponen:

v 1tKbiPfDtNf19@(53)
v Glo!Og(9L)@eS
v 21D4ci$6W8z(00)

Mpumepsbl HE Haae HbIX naponen:

v’ Qwerty12345
v p@ssword54321
v Zxcvbnm2023
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[eHepayua naponsa

* [eHepauua NApPoaAa C NOMOLLbIO CNeLnau3MpoBaHHbIX NPorpamm:

v" ¥enatenbHO UCNONb30BaTb YCTAHOB/IEHHbIE HA KOMNbIOTEP Nporpammbl (0opdnaitH),
T.K. OH/1aWH CEPBUCHI HE HAAEXKHbI

* Co3aaHue Napona ANA KaXKA0ro pecypca ¢ NOMOLbIO cBoero co6CTBEHHOro aAropuTma:

Maocwi:
v ANTOPUTM CO343aHUA 3HAETE TONbKO Bbl

v ANroputm paspabartbiBaeTca oauH pa3 (A0 cneayowero U3SMeHeHUsa aaropuTma M COOTBETCTBEHHO Napons)
v" Taposb He HaZo 3aNOMUHATb

v HeT HeobXx0aAMMOCTHU rae-To XpaHUTb Naponb

v" JIerko 3aMeHuUTb MHOIo Naponen, MeHAs TOIbKO aNropUTM CO34aHUA

MwuHycbl:
v Ecnv naponb 6bi1 CKOMMPOMETUPOBAH, 3/I0YMbILLIEHHMK MOXET NonpoboBaTh paclindpoBaTb aATOPUTM
CO34aHuA Naponsa u nogobpaTtb NApPONb U K APYrMm pecypcam
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Mpumep. NpuaymbiBaem anroputm 1 Naponb

* 1 3tan — BykBbl (414 No4TOBOrO AlWMKa Ha https://mail.ru/ 6epem cnoso «MAIL» Habupaem ero B 06paTHOM
nocneaoBaTeNbHOCTU, U3MEHAN PErUCTP, Ha4YnHaA ¢ bonblon ByKBbI).

» 2 37an — CneuunanbHbie 3HAKKU «!», «@», «#» U «S» PAacrnosNioKMm UxX nocse byksB No NOpAAKY, HaYMHasA € «!».
Nonyuum: LI**i@** A#**mS**

* 33rtan - Uudpsbl — nepsyio uudpy nocae cnewmnanbHOro 3Haka nocTaBMm no NopaaKy, HauMHasa C eaMHULDI:
Monyunm: LIT¥*i@2*A#3*mS4a*. Bropylo umdpy Bbibepem no Homepy ByKBbl N0 BEPTUKANU («I», «8», «1», «7»).

MoNYYUM UTOrOBbIN HAAEKHbIK NAPO/b NO NPUAYMaHHOMY anroputmy: LI19i@28A#31mS47
3 ED EB )

I &7




XpaHeHue napons

JOEMNAPTAMEHT XUNULLHO-
1 KOMMYHANBHOrO

A% XO3AUCTBA

FOPOAA MOCKBbDI

Ba)xHo!
CoxpaHeHue napona B 6paysepe He 6e30nacHO, T.K. NAPO/IN XPAHATCA HA TPETbEN CTOPOHE

Echm ons co3gaHnsa napoaen Noib30BaTbCA CBOMM JIMMHBIM aATOPUTMOM, TO
3anoMuHaTb He0bXoAMMO cCaM anropuTM, He0bX0AMMOCTU XPAHEHNS NAPOIeN
HeT

v" Cam anroputm pekomMeHAayeTca 3anucaTb rae-1o B 610KHOTE oMa BO

n3bexkaHue ero noxuLLeHus * * *

MeHeaxep naponen — 310 cneyuanbHaa NPorpamMmma, YyCTaHOB/IEHHAA Ha

Bawwem yctpoucree (opdnain), Kotopas wudpyeT Bawm Naponu B

cneynansHom panne-xpaHunnumue

v XpaHuUTe MmacTep-napo/ib OT XpaHWAULLA Naponen Ha bymare '

v HuKomy He coobuianTe mactep-naponb

v MacTep-napo/ib OT XPaHUIMLLA NAPO0EN LOMKEH UMETb BbICOKYH CTEMEHb
HaZeKHOCTH
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Bpema uU3HU napona

* PeKomeHAayemas 4yactoTa CMeHbl Napoaen Uan aaropuTma mx
CO34aHusA He pexe, Yem pa3 B KBapTan

* Ecnu pecypc ocobeHHO uHTepeceH g 310yMbILLIEHHUKOB —
ero «yroHAeMocCTb» BO3pacTaeT

Hanpumep:

v" noptan locycnyr

v OHNanH-6aHKM

v' nouta pabouan v AnMyHan
v coumasnbHble ceTu

v MecCeHaKepbl

Ona noao6bHbIX pecypcoB naponb HeobxoaMmo 06HOBAATL YaLle
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OCHOBHbI® UHCTPYMEHTbI U CEPBUCHI, UCNONb3yEMbIE B PpabOTe U NUYHOU XU3HN

NN

<

<

Mo pabore:

dNeKTPOoHHaA cnyxebHaa noyta (EMC NM)
fopoackon pabouunii TenedpoH

Cuctema aNeKTPOHHOro AoKymeHToobopoTa

BuaekoHdepeHLUcBA3b cnykebHas
(Peregovorka.mos.ru)

Cny»kebHble obnayHblie XxpaHuUAMLWa
nokymeHToB (Cloud.dit.mos.ru)

KypbepcKaa A0CTaBKa AOKYMEHTOB
MecceHaepbl (TDM)

AN NN N TN

A NN

B AMYHOM XKU3HM:

INEeKTPOHHAA NNYHAA NoYTa

MobunbHas cBa3b

fopoackon gomawHuim tenedoH

BuaoekoHpepeHucBasb nybamynas (AHgeke, Maun v 1.4.)
Kommepueckas noyta (Mouta Poccuun, CA3K uT.4.)

MNy6anyHble o6navyHble XpaHUAULLLA AOKYMEHTOB
(AHpaeKc anck)

MecceHgXepbl
3aKa3 TaKkcu
Cny»bbl 4OCTAaBKMK
OHNanH-marasmHbl
OHNanH-6aHKUHT

Mpu 3TOM UCNONB3YIOTCA NUYHDbIE U CNYXKebHble aKKayHTbl C O4HUX U TEX YCTPOMCTB:
CcMapT@POH, NIAHLWET UAU HOYTOYK



KopnopaTtuBHaa 3TUKa

BAXHO!

 3AMNPEWEHO nonb3oBaTbCA NMYHOU NOYTOU
ANA BegeHun pabouen nepenucku!

v' EamHasa noytoBasa cuctema MpaButenbcrsa MOCKBbI
(EMC NM) — eAUHCTBEHHbIN CEPBUC INEKTPOHHOM
NOYTbl, Pa3peLeHHbIN AN UCNO/Ib30BaHUA
B paboumnx uensx

 3ANPEWEHO nonb3oBaTtbca pabouen nouTon
B JIMYHbIX Luenax!

v He CTOUT perncTpmMpoBaTbCa Ha CTOPOHHUX CamlTax,
MHTEePHET-Mara3uHax ¢ NOMOLLbIO paboyen NoyThl

AENAPTAMEHT XWIULLHO-
KOMMYHANbHOIO

& XO3ACTBA

rOPOAA MOCKBbI




0 LENAPTAMEHT XUTULLHO-
X Y} KOMMYHANIHOTO

J it XO3AUCTBA

FOPOAA MOCKBbDI

OcHOoBHble cnocobbl pacnpocTpaHeHUa GULLMHIa

DNEeKTPOHHAA NoYTa

v’ 3nekTpoHHas cnyxebHas noyta (ENC MNM)

9 * MaecceHpxepsl (Telegram, Whatsapp) 1 coumanbHbie cetu

E" v' JINYHBIN aKKayHT
 CMC
SMS

v" JIn4HbIN HOMep TenedoHa

* [loura

v' MouToBbIN aapec



BENAPTAMEHT XUNTULLHO-
v 331 KOMMYHAJIbHOIO

A XO3AUCTBA

rOPOZIA MOCKBbI

Npu3HakuU GUWKUHIOBLIX NUCEM

Y10 A0/MKHO HAaCTOPOXKUTb B AAHHOM
npumepe Nnucbma:

MpeaynpexaeHue o 6nokupoeke npodpuns

Or: XXX _01@gmail.com
o Komy: Bam \@

@ - CTPaHHbIN OTNPaBUTEND,

— @ - HA/IMYUE BNOXKEHUSA,
@ ’ a | c— - dann B popmare .exe, a B nucCbme
roBOpPUTCA O TEKCTOBOM (dawnne,

4 Cravate @ B Obnaxo

@ - obe3nnmyeHHoe obpauieHne
1dann  xan063 exe JoxpaHuTs B Obnako @) lMouta cuutaer daiin Gezonackbim
@ - MaHMnNynaumm (B npumepe cTpax
N CPOYHOCTD)
- aAMUHUCTPALMA CanTa
MCNONb3YeT OPULMANbHbBIE
6nraHKn opraHmM3auum

‘ YBaxaeMbl nonb3osartens! @

@ Baw npocuns Byaer 3abnokMpoBaH B TeYEHUE 2 YacoB, B CBA3N Xanobamu nonb3oBarenen
Ha nybnukauuv Bamu HEHOpMAaTMBHOIO KOHTEHTA.

Mucbmo xanobbl_ BO BIIOXKEHWW. @

C yBaxeHuem,
aAMUHMUCTpaUms canTa

O,



Kakue npuembl UCNONL3YIOT 3N10YMbILLNEHHUKK

AENAPTAMEHT XWIULLHO-
< 33| KOMMYHAJNIbHOTO

A XO3AUCTBA

rOPOAA MOCKBbI

O6pauwainte BHUMaHUE HA BUJ, CCbIIKK

MNogmeHa CCbINKK

Ha Buz, 04Ha, @ NPU HaBEAEHNUM Kypcopom | LIPS/ www.mos.su/pejvjdv/888353

Ha Hee — apyras: https://www.mos.ru/
TeKcT ccbinku He paBeH ee URL.

Yr106bI ﬂEpEﬁTH no CCbINKe, ENKHNTE €€

CcbInKn-obmaHku

Mcnonb3yoTca noxoxue cumeonsl: yanbex.ru, m0Os.ru

CrpaHHble
CUMBONbI B CCbI/IKAX

https://bank.ru@yandex.ru

OTtcyTcTBUE B
cCbinke «://»

wwwyandex.ru, www-yandex.ru, httpsyandex.ru

Ccbinka 0bbl4YHbIM
TeKCTOM

Ba)kHo!

Ccbinku moryT 6bITb 3aMacKMpPOBaHbl NoA M300paXKeHus, AOKYMEHTbI U Apyrue
aKTUBHblE 00bEeKTbl (KHOMKK, QR-KoAabl 1 T.M.), nepeBoaswmne Ha PULLNHTOBbIE
CaunTbl

He KnuKaliTe, ecnm He 3HaeTe AOMEHHOE UMSA WU eC/U aApPec CCbIZIKU He COOTBETCTBYeT
TEKCTY CCbINKK. [laXke eC/IN TEKCT BbIFIAAMUT KaK CCbI/IKa, OH MOXXET BEeCTU Ha APYrou agpec



KaK BblMUMCNUTD PUWIMHIOBOE NUCbMO?

<+ OtBerbTe 115 ce0s1 HA HECKOJIBbKO BONPOCOB NPH MOJYYE€HHH MUCHMA:

AENAPTAMEHT XWIULLHO-
KOMMYHANbHOIO

& XO3ACTBA

rOPOAA MOCKBbI

A xxnan sTo nmucbMo? Jla — Her |
41 3Haro oTIpaBUTENA NUCbMa? Ja - Her -
S xpan, yto Oy/eT cchblika B mUcbme? Jla . Her -
B nucbMe ecTh MAHUITYIISIIMA MOUMU YYBCTBaMu? Jla = Her =
A 3naro URL-ccbuiky (ajipec kyja BeJieT ccbiika)? Jla - Her -
[To/1 TeKCTOM CCBLUIKU CKPBIBAETCS Ta 3KE CChIIIKA? Jla - Her L]
[TucbMo ¢ BinoxkeHHBIM (aitiom B popmate ZIP/ JS/ EXE /SRC? Ja - Her .
Bnoxenue popmara DOC/ DOCX/ XLC npocuT BKIIIOYUTH Jla - Her -

MaKpOKOMaH bl IPU OTKPHITUH (aiina?

Ba:kno!

Ecin ecTb X0TH ObI 0AMH KPACHBIH (1ar He NEepPexXoauTe N0 CChLIKE H He OTKPHLIBAIiTe BJIOJKCHHE B

nuceme. Ckopee Bcero nucbMo (pUILHHIOBOE



AENAPTAMEHT XUNTULLHO-

L KOMMYHAJTbHOTO
BapuaHTbl ULLMHIOBbLIX aTaK s XO3AVICTBA
FOPOAA MOCKBbDI
/" Mucemo nnm coobweHure oT MLa pyKoBoauTena lenaptameHTa uam pyKkoBoauTens I

NnoABeAO0MCTBEHHOM opraHu3sauum (nogaenbHbIM aKKAYHT) C NOpyYeHUeM NPOBECTU Auanor
C COTpyAHUKOM peaepanbHOro opraHa BAacTu, KYpUpYyHLMM Bally OpraHM3anuio
v" TIpecTynHUK UCNONb3YET peasbHble Gamununio, UMa, OTYECTBO PYKOBOAUTENSA U ero 0PULMA/IbHOE
¢$OTO Ha aBaTapke
v Wcnonb3yerca AaBieHWe Ha YeI0BEKA Yepes CBOW aBTOPMTET -/
N

N/

* TMucbmo nnm coobeHue oT opraHa rocyaapcTBEHHOM BAacT ¢ TpeboBaHuem 6biTb Ha CBA3M
M MaKCUMaNIbHO COTPYAHUUATb C UX CNEeLUaIuCTOM

/
N

V4

Mucbmo nnm coobueHue ot Koaneru, apyra nam 61M3KOro 4eN0BEKa aKKayHT KOTOPOro B310Manu
v 3710yMbIWNEHHUK AENAET PACChIIKY QULIMHIOBOrO COOOLLEHMA C BPEAOHOCHOM CCbINKOM
NN BNOXKEHUEM BCEM KOHTAKTam M3 TenePOHHOM KHUMM B3IOMAHHOIO akKayHTa

v B coobuieHmm onucbiBaeTca npobnema unun npocbba o nomowm, N0boNbITHLIN GaKT UM HOBOCTb
\_ C NPEeANOXKEHMEM NEPENTHM NO CChINKE MU CKadaTb dpamn Y,




BENAPTAMEHT XWTAULLHO-
KOMMYHANbHOIO
XO3AUCTBA

roPOAA MOCKBBDI

Mpumep PUWKMHIOBOro 3NeKTPOHHOro nucbma 8 ENMC MM

Or: ®epepanbHan Hanorosas cnyxba <nalog.gov.ru.msc@yandex.ru>
OrtnpasneHo: 18 oktabpa 2023 r. 12:47

Komy: DKN_INFO

Tema:

BHELWHAA NOYTA:

Ecnu otnpasuTtens NOYTL! HEM3BECTeH, He NepexoauTe Mo ceuinkam, He cooblwanTe napons,

He 3anyckanTe BNoXeHWs n coobLumTe Konneram u3s cnyxOul GesonacHocT no agpecy DiTantifishing@mos.ru

YBarkaembit EMenbaHoB Anekcei AnekcaHaposuy,

Becnokout Bac ®eaepanbHas Hanorosas cnyxba ¢ o4eHb BaXKHOM MHPOpMaUMen OTHOCUTE/IbHO CUTYaLUK,
npousoweawei 8 Bawem agenaptameHTe KyNbTypHOro Hacneama ropoaa Mocksbl.

Mo HawMMm AaHHbIM, HEKOTOPbIE COTPYAHWUKM Ballero AenapTameHTa Nogany 3aaBKuU Ha KpeauToBaHWe B OAHOM U TOM Xe
6aHKe ¢ pa3HuUen Bo BpemeHu B 4 MUHyTbI. Nocne nposeaeHUs NPOBEPOK, Mbl 0BHaPYXXWUK, YTO rNasHbIn Byxrantep
Bawero genapTameHTa MOXKeT MUMETb K 3TOMY OTHOLLEHME.

Y6eputenoHoe TpEﬁOBBHMe 6bITb Ha CBA3M B TEYEHUE AHA, TaK KaK ¢ Bamu cBaXKeTca cneunanmncT Hanorosom CJ'IV)KGbI ANnA
BblIACHEHUA OBCTOATENbCTB AAaHHOIo UHUMAeHTa. BaXkHo, 4Tobbl Bbl NpeaocTaBunm BCO Heobxoammyro MHGopmaymio u
coTpyaHu4anum B xoae pasbuparenscrsa. BaXkHO OTMETUTb, 4TO Mbl HACTOATE/IbBHO peKomeHayem Bam He npeanpuHMMaTh
CaMOCTOATENIbHO HUKAKMUX Mep NO pelueHno AaHHOro BONPOCa, TaK Kak 3TO MOXEeT HapyLwuTb Xxo4 pa3bupaTtenncrsa.

Mbl npocum Bac NpUHATL 3Ty CUTYaUUIO BCEPLE3 U COTPYAHUYATb C HAMU B Lie/IAX pa3pelleHuns AaHHoro nHunaeHTa. Mol
paccyMTbiBaem Ha Balle NOHMMaHWe U COTPYAHUYECTBO.

C yBakeHunem,
®epepanbHas Hanorosas cnyxba.



BENAPTAMEHT XWTAULLHO-

i KOMMYHA/IbHOTO

Mpumep GUWUHTOBLIX COOOLWEHUIN B MeCCeHaXepe S
* OT mua aKobbl pykosoauTens enapTameHTa * OT mua aKkobbl UCNONHUTENBHOTO AupeKTopa PoHaa
cnopTa ropoaa Mockebl KoHaapaHuesa A.A. COAENCTBUA KPeaAUTOBaAHUIO Manoro busHeca MoCKBbI

RN @
& ) Konpapat o

Goin(a) e 17:03

< ‘;‘ AHToH KynpuHos ¢ _

ouin(a) 8 09:36

—

970 KypaTop, No BONpocam
BHYTPeHHel 6e30nacHoCTy,
3aKpenneHHbli 3a HawwM GoHAOoM.

B KOHTAKTbI 3ABNOKUPOBATL X

HenpounTanHbie CoobLLeHs!

AHaTonun
BacunbeBuny,
3gpascTBynTe!
Coobuwaro o Tom,
yTO c Bamu 6yger

OH BeaeT paccnefoBaHue, u
npeAocTaBui CNUCOK COTPYAHWKOB C
KOTOPbIMW AOMKEH CBA3ATHCA.
~ ¥Y)Ke CTpawHo. A 4TO CNy4nnocs?
L 09:24 &/

| CBA3bIBATLCA 310 KacaeTcs 6e30NacHOCTH HaLKX

- KypaTtop COTPYAHWKOB 1 penyTauuu GoHaa.

- MockomcnoprTa, _. — '
Dertepes Makcum ~ Bbl He nepexuBaiiTe, MNasen
AnekcaH ApOBUY AHpgpeeBuy BaMm BCE 06bACHUT.
byabTe rotoBbl [naBHOE He NPONYCTUTE 3BOHOK OT | %

Hero. 0921

K 3BOHKY ” .- g
OoTHecCcuTecChb [a, Xopowo, A Ha BCe 3BOHKU
OTBETCTBEHHO. orsevaro. 09:27

C YBaxxeHunewm, ;
KoHpapaHueB A A.
monasio 14:04 18 TaTtbsAiHa AnekcaHApOBHA, 3BOHUA
MNasen AHapeesuy. Y10 y Bac
NPOW30LWNO, NOYEMY MEHA B
ynpasneHue Bbi3blBaoT?

MponyuweHHbIi 3BOHOK w
Z 14
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NMpumep GUWMHIOBOro COOOLWEHUA OT B3INOMAHHOIO akKayHTa Konneru unu 6namskoro

HYenoBekKa

Ons
«@
6bin(-a) cerogHsa B8 10:58

29 aerycra 2023 .

& CoobuieHns ¥ 3BOHKM 3alMUeHbl CKBO3HbBIM
wupporaHueM. TpeTem nuua, sknoyas WhatsApp,
HEe MOTYT NPOYUTaTh BaluM COOBLUEHUA UK
npocnylwars 3BOHKW. HaxxmuTe, YTobbl y3HaTh
noapobHee.,

MpueeT! U3BMHW, 4TO OTBNEKAIO.
Moxkewsb TyT 3a COHIO NPOrosocoBars,
noxanymcra? 31o MoA NNeMsHHUUA.

Y HuxX B 6@aNeTHON LWKONEe KOHKYPC
npoxoauT, NyTeBkKa B AeTCKUM narepb Ha
KOHY. HeMHOro ronocos He xBaTtaeT Ao
no6eaobl

OTaaTh CBOW roNoc NO CCbIIKE HUMXE:
https://cutt.ly/zwjMN4Ke

CeronHs

KaTtanor KoCMeTukn.7z

3npascteyitte w2 $ 9§ §.v
MEHS Bbl MOXEeTe NoNy4nTb
KOHCYNbTauuio UK 3aKkasaTb
6peHAoBYI0 KOCMETUKY CO
ckunakou 6onee 50%. Jlnbo ecnun
€CTb XenaHuve 3apabaTbiBaTb &~
6e3 BnoxeHunn? & Katanor Bo
BnoxeHun. XKay obpatHou cBsa3un

[Mepexon No cCbi/IKe nnu
OTKpPbITME BPEAOHOCHOrO
danna BeaeT K 3aparkeHuo
Balwero cmaptdoHa nam
noboro Apyroro yCcTpomcTBea, C
KOTOPOrO Bbl MPOXo4uTe no
CCbIZIKE UK OTKpbiBaeTe dann

MouweHHUK nony4aert
KOHTPO/1A HaA, BalLlnm
YCTPOWUCTBOM

3aTtem cxema MOLLEeHHUYecTBa
NOBTOPAETCA, TENEPb YXKe
BALLMM KOHTaKTam
paccblnaetca GULLMHIoBoe
nMMCbMO



AENAPTAMEHT XUNTULLHO-

il KOMMYHANIBHOTO
YNOBKM MOLLUEHHUKOB ! XO3AMCTBA
FOPOAA MOCKBbDI
/ 310yMbILWNIEHHUKMW NbITAKOTCA MAaKCMMA/IbHO PacnonoXKuTb K cebe cobeceaHuka, \

CKNIOHUTb €ro K AanbHeunwemy obuweHnio, KoHeYHasa uelb KOTOpOoro ABAAeTca
¢duHaHCOBaA HaXXMUBa ANA ITOro:

v NoamMeHsT Homep TenedoHa Ha 0dUUMANbLHBIN (HANPUMEpP, NPU BXOAALLEM 3BOHKE 0TODparkaeTcs
TenedpoH ®Cb Poccum n 1.4,.)

v' HanpasnaT GOoTo AKOOLI CBOEro cNy*KebHOro ya0CcToBEpEHUs

v" MCNOoNb3YIT 0PULMA/IBHYIO CUMBOJIMKY OPraHOB roCy4apCTBEHHbIX BNacTu (Hanpumep, npwm
\ BXOAALLEM 3BOHKE O0TODparkaetca repanbamyeckuit 3Hak —ambnema ®Cb Poccuun 1 1.4.) /

(.

HanpaBANAIOT OT UMEHU OPraHa rocyaapCcTBeHHOM BAacTu AK06bl opuuManbHble \

oﬁpam.el-ma 3aBepeHHblIe NOANUCBIO U NeYaTbio PYKOBOAWUTE/IA, B KOTOPbIX KaK NpUumep
coobwalor:

v" 0 r0/10COBOM COr/N1aCuM B COTPYAHUYECTBE C OpPraHamMm rocyaapCcTBEHHOW BAaCTH

v 06 yCcTaHOBNEHUU PAKTa MOLLUEHHUYECKMX AEUCTBUIM B OTHOLLIEHUU AAHHOIO AMLa

\ v 0 HE0BXOAMMOCTU BbINONHEHUA NpoLeaypPbl 0OHOBNEHMUA €AMHOr0 NULIEBOrO CYeTa U T.A,. /
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YNOBKU MOLLEHHUKOB. [1pumepbl

Corapen 1604

X< YoCB
L‘Y,-\ Goinla) HepasHo

1 POCCHN
' ML POCCH
e STTPARTEHIME MBI Y
: “Hl?«"))m\'( "b:(mrm o OBIACTH
Wndopmauus .‘
i ; TV ATROE YAOCTOREPE I

@ufcb12

YsepgoMmneHus &)
+r:l j.‘.‘(lf,‘l IBATL B KOHTAGKThl - 4.91.01.1950 POCCHR

Se TNN2009 db 2704 2008 & v

H BT L BAMK P
7. PYROGOAMTEN, OTRE A
YRR BEONACHOCTH
UEMTPANLMONO BANYKA
POCCHACKOM OF 1 PALIW




BENAPTAMEHT XWIULLHO-
KOMMYHAJIbHOIO
X03ANCTBA

rOPOAIA MOCKBbI

YNOBKU MOLLIEHHUKOB. [Tpumep




YNOBKU MOLLEHHUKOB.

[MTpumepbl

BENAPTAMEHT XWIULLHO-
KOMMYHANbHOIO
XO3AUCTBA

rOPOAIA MOCKBbI

SEJEPAABHAR CHYKEA BE3ONACHOCTH
POCCHACKOR

OEAEPAIIHM
vnmammx 110 MOCKBE M MOCKOBCKO# OBAACTH
fly6ismxa, 20 crp.2, 1M 101000

baHk Poccum

| Breryet aet e P s o e Cigrtrasen

@ o e JASTIIINNENS,

e S10P3¢
Bmwwn A C
e vmmtnnm o (7710 JOTT v 8 00 N34

Uerrpaasiosit Bans Poconitexodt Desepaiiin HacTOMIIN MISCLMOM yesomser, 1o Bu,

Hex. Ne 53517742 r. Mocxna

Jloxymenr Ny 53517742

mmmmm MAan obecnencnnn

Mmlutmwmm 0 obcay
f 1YPY OOHOBICHIR CAMIONO TLCHOIO CHETL
Npoucaypa ob O CHETA PALICICHA 12 HECKOILED FTANON:
T ovan:
Ecan n cucreme G op n K SANHKD 1A K - o8 G o
TIYTEM DOZIMH HOBOH @ A g 70 OTK “
P 3 peep MMNQMWOJ'OWM
ot oy DPECTY MM 1Y TEM, 3 QHIMANCHPOBIINNG TEPPOPIrIvG”, B UEINX
L wasnka ne Gyacr Gy WCR K HCTOPILM W
ncn.mnvuxpr.umm pea"n' BB masciunes.
1 svan:
- Mor P ot ™
B ¢ AKTHROR, ITf M 10 peiey
poraon LI PO By < Pp METOZ0M (€ Dossounao ATM
YOTPOiCTRA, paccue Pa crp Garka naprsepa), up
oracaom ¢ o opsIra.
T avan:
Nocae O per pador, mpe LB PO Gyact e icho spesst i
aapec ot G m poc x y neol SETRCH UDE AKTYTM SO TEACTIOPTINN
ax. nep yoRa nocuresci., M DOYICHIN 0K Y MEHTALDN.

Yoesomanes Bac

« O MACTYTLACHIGS YTOIOIION OTRCTCTRCIMOCTI S e nosy ite
oo per pador, (Cormacno cr. 183 YK Pb (cobamacinne noamxm
1! ARNOCTI. P it anoronof i Gasmoncxoi Tafitn)).
oq—-amlm W OTEXY WM APy per - ma
APECTA 1A ACHOAIMC CPCACTRA ¥ APar MeTRUUI a ® m Gasene wm

oR spe:umna opmnnumt (cormacno 1, 81 YK Pd) i msscani 200caiix CpeicT,

per AcHCTIAE (BATYCK HCHOMIITCILMNONO ANCT,

mnm@i!‘h.ﬁ@:!'(ﬁxmmm )

Cpos ol < pador, coc 2 waca.
Cmmmﬁauuﬁm- Posan A

Ao OXAMICT KPITHE KPEIITINNG J0IOBOPA.




AENAPTAMEHT XWIULLHO-
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A XO3AUCTBA

rOPOAA MOCKBbI

Y10 Aenatb, ecnm Bbl NONYHUNU NUCbMO OT MU pykosoguTena [lenaptameHta unu
Ballen opraHu3auum?

' v MpekpaTturte Kakoe-nmbo obueHune ¢ MoweHHUKOM. Bac moryT HauaTtb nyratb
doTorpadpuamm cnyxebHbix ygocrtosepeHuin, opmumanbHbIX JOKYMEHTOB
M Tomy nogobHbim. He nogaasanrtecb aasnaeHuio!

v PaccKaXkute cBoemy HenocpeacTBeHHOMY pyKoBoguTtenio o pakre obpaweHumn
OT IMua pyKoBoautena [lenaprameHTa UM Balleil opraHM3auum

v AOXAUTEeCb OT HENOCPeACTBEHHOrO PYKOBOAUTENA NOATBEPXKAEHUA
BAXKHO: AOCTOBEepPHOCTM obpawieHun oT pykoBogutena [lenapTameHTa Ui opraHusauum

v" B cny4yae, ecnim 3TO BCE-TaKu Ob1/I MOLIEHHUKHU, HanuwuTe 06 uHUUuaeHTe
Ha nouty: DITsecurity@mos.ru




AENAPTAMEHT XWIULLHO-
' KOMMYHAJIbHOIO
& XO3AUCTBA

rOPOAA MOCKBbI

be3onacHOCTbL akkayHTa Ha [ocycayrax

* CO01 oktabpsa 2023 roaa aAByxdakTopHas ayTeHTUPMKaLMA Ha focycayrax ctana obsa3aTenbHOW 415 HOBbIX
NoNb30BaTeNen NopTana u ANn Tex, KTO BOCCTAaHABAMBAET YYETHYIO 3aNUCb, B CKOPOM BPEMEHU 3Ta Mepa
3aLLUTbI aKKayHTa cTaHeT 0b6s3aTeNbHON ANA BCeX.

CueHapuit obmaHa Ha locycnyrax
3BOHOK OT UMeHU onepaTopa

COTOBOIA CBA3MN. MOLLEHHMK OCYLLLEeCTBAAET CMEHY
Mpeanor: ynydweHne Kayecrsa napons OT Ballero akKkayHTa Ha
COTOBOW CBA3W, NpOANEHUe AeUCTBUA focycnyrax v npMBa3bIBAET K HEMY
abOHEHTCKOro KOHTPaKTa HOBbIA HOMep TenedoHa
| 1 [ 2 -3
N N N

Ha Baw TenedoH npuxoguT Koa Ana
M3MEHEHUA NAPONA OT INYHOCIO

kabuHeta locycnyr
BaxkHo!

He nepeaaBaitte u He coobuiaiiTe ogHopa3oBbie napoau (koabi) 13 CMC — Mx 3anpaliMBalOT TONbKO
MOLLUEHHUKM.

Ecnu Baw akKayHT Ha focycnyrax B310Manu, To 4EUCTBYMTE MO CAEAYIOWEMY aATOPUTMY —
https://www.gosuslugi.ru/help/faq/login/101487
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A XO3AUCTBA

rOPOAA MOCKBbI

KopnopaTtuBHbIE UHCTPYMEHTbI B3aUMOAENCTBUSA

Ons npoBeaeHus pabouer BugeokoHdepeHumnmn
NONb3yNTECb KOPNOPATUBHbLIM CEPBUCOM:
Peregovorka.mos.ru

Ons xpaHeHusa pabounx pannos NnoNb3ynTecb 06/1a4HbIM
xpaHunuuiem: Cloud.dit.mos.ru

Ona obmeHa MrHOBEHHbIMU COODLLEHMAMM C KONIEraMm
MCNONb3YNUTE KOPNOPATUBHBLIN MECCeHaKep:
TDM Messenger




BENAPTAMEHT XUNTULLHO-
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A XO3AUCTBA

rOPOZIA MOCKBbI

QR-KoA

QR-koabl NO3BONAIOT:

*  ONN34YMBaTb NMOKYMKU B MarasnHax,
* KYPbEPCKYH AOCTaBKY,

* ycnyru KX,

* OCTaB/ATb YaeBble,

* 0OMEHMBATbLCA KOHTAKTAMM B MECCEHAXKEPAX M COLCETAX,
* ObICTPO NEPEXOAUTL HAa MHTEPECYIOWMIA pPecypc,

* Yy4acCTBOBATb B OHNIAMH-ONpPOCaX;

* nepeaasaTb CCbIIKK, haliNibl, KAPTUHKMK, TEKCT U T.A.

Ba)kHO!

3N0yMbILWNEHHMUKMU HacTo 3aMeHAKT peanbHble QR-Koabl PULLMHIOBbIMM
(nopaenbHbIMK) M ONACHOCTDL 3aKNOYAKOTCA B TOM, YTO QR-KOAbI MOTYT
cogep:Katb abconoTHO N0OYI0 CCbINKY



BesonacHocTb npu paborte ¢ QR-koao0Mm

Yto aenatb, utobbl 3berxkato npobnem?

MoaymanTe, npexae 4em ckaHuposaTb QR-Koga,
OueHuTe ero pacnonoxeHue.

Mepepn ckaHMpoBaHuem ybegutech, 4To QR-KOA HEe HakNeeH NoBepx
ApYroro.

YTo4HUTE aoctoBepHocTb QR-Koga (Hanpumep y Bnagenbua nnm
COTPYAHMKA 3aBeAeHUA).

Bocnonb3ynTtechb NpuUnoxKeHnem (QHTUBMPYCHLIM CKaHep) anA
cmapTdoHa, KOTOPOE NO3BONSET NPOBEPATL CAUTbl HAa BPEAOHOCHOE
coLepXKMMmoe.

M3yuute URL-agpec QR-koaa:
v URL-agpec aoneH umetb «HTTPS» paclumpeHue B Hayane agpeca

v [IOMEHHOEe MMSA [0/1I}KHO COOTBETCTBOBATb OPeHay UnM Ha3BaHWUIO
KOMMNaHUM

BENAPTAMEHT XUNTULLHO-
KOMMYHAJIbHOIO

S XO3AWCTBA

rOPOZIA MOCKBbI




LENAPTAMEHT XWIULHO-
%} KOMMYHANIBHOTO
2 XO3AMCTBA

- MOPOAA MOCKBbI

NMpumepsl QR-Kop08B

PeanbHbit QR-Koa QR-Koa BeaeT Ha CAaUuT-ABOUHMUK

® login.mos.ru @ login.mOs.ru




Mpumep ckaHupoBaHua peanbHoro QR-koaa

* [pwu ckaHnpoBaHuMn QR-Koaa Ha cmapTdoHe (Ha pucyHke i0S)
[ iy |
B MPAaBOM HUXKHEM Yrny NOABAAETCA 3HAYOK , €C/1IN Ha Hero
Ha)XaTb, TO NOABUTCSA OKHO, Ha KOTOpom byaeT yka3zaH URL-aapec:

https://login.mos.ru/sps/login/methods/password..., Heobxoaumo

BHMUMATE/IbHO U3YYUTDb CCbIJIKY, NpeXxae 4yem nepexoantb Ha 3TOT

cauTt

TN A S ]
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Mopenutbes...

CkonupoBaTtb ccbinky [ y

JobasuTtb B Cnucok
ONSA YTeHUs

OTKpbITH B
npunoxeHun «Safa...

© login.mos.ru X




PaborauTe B Opay3epe «noa NPUKPbLITUEM»

*  Brnwuute pexkxum « MHKOrHUTO»
v ®aiinbl cookie u AaHHble CANTOB HE COXPaHAIOTCA

1 war - B 6pay3sepe Google Chrome HaxmuTe
Ha KHOMKY C TPeMA TOYKamu

v = O X
&) Hosas sknaaxa x +

c (o 'Efr)ﬂfl

4 Aupexc @ Axaexc Mapker n CHCTJ Hactpoiika v ynpaenedie Google L’hm&

o

Google

- e
0\ BBeauTe NOMCKOBLIA 3anpoc !.-' e

BENAPTAMEHT XUNTULLHO-
v 331 KOMMYHAJIbHOIO

A XO3AUCTBA

rOPOZIA MOCKBbI

2 war — Ha’*KMUTE OKHO B pexnme MHKOrHHUTO

v = O X
BKNAAKA b +

C' G Bseawte nouckosbiii 3anpo... & Y [B 0 :

Hoean eknaika Ctel + T

Hoeoe okHO Ctrl + N

I Hoeoe OKHO B PEXMME WHKOTHWTO ‘ Ctrl + Shift + N |I

Wcropun >
3arpyzem Ctrl + J
3aknankm g

Google Menegxep naponei Hosoe

Pacwwpenwna »
Macwwrab - 100% + 0l
MNevyats... Ctrl + P
TpaHcnauma...

HaiTw... Ctrl + F



HacTtpouka asyxdakropHou ayteHTuduKauunm B Telegram

MepenTtn B «HaCTPOMKMU»,

BblbepuTe pasaen

«KoHOMAaeHUManbHOCTb» U
Tam K/IMKHUTE Ha NYHKT
«O6nayHbIN Naponb»

L

W3menuts npodune

YBegoMneHun 1 38ykv

KonduaenymnansHocTs

O000®

~

HacTpoiiku varoe

Manku c yatamn

3abnoKMPOBaHHbIE MONb30BaTENV
MokasaTs BCe ceancsl

Koa-napons

O6navuHbivi Napons ~

O
=
O
£

AsToyganenune coobweruii 11 mecn

Mpuaymaite naponb
N HaXKmuTte
«loaTBEPAUTLY

2/
Napone

Co3gaHue napons

BENAPTAMEHT XWTAULLHO-
KOMMYHANbHOIO
XO3AUCTBA

roOPOAIA MOCKBbBI

[Byx3aTanHas
ayteHTuduKayma
BK/IKOYEHa

o/

O6na4yHbIA Nnaponb

o CnveHWTL Napons
D CMEHWNTE 3Apec 3NeKTPOHHOM NoYTh

CCTaROBUTE 3abITHIA Napony MOXHO TOABKO ¢

Omenounts 06navHelil Napons




BENAPTAMEHT XWTAULLHO-
KOMMYHANbHOIO
XO3AUCTBA

roPOAA MOCKBBDI

Hactpoika asyxdakropHou ayreHTudurkauumn 8 WhatsApp

MepeiTn B «HacTpOMKNY,
BblbepuTe pasaen

«KOHOUAEHLMANBHOCTbY U Mepentn B pasaen 5 Bbibepute pasgen Beeaute PIN-kog v ; ’ "
TaM KAVKHUTE Ha NyHKT «YCMIIPTE 3vaum1'y cBoeun «ABYXUJal'OBaﬂ yKaxute aﬁpec ,ﬂ, yl;J::SB:ﬂgsaoHaepKa
«HauaTb NpoBepKy» YHETHOM 3anucu» NpPoOBEepKa» 3NIeKTPOHHOWN NOYTbI p
(U & & & (&
< KOHOMAHUMANBHOCTY : Mbi 3a60TMMCSH O Bawei < Nposep ® < Asyxwarosan nposepka < AByxwaronas nposepka
‘ KOHPUAaSHUNANbHOCTH
mm ‘xrfm" w"":“” : y “»C) T s L_T s
MacTpORTe napaseTpa x M Hac WX no y ¥ P 9 S
mmtm Npray PIN pn oR onas Bam
L - Younsre sauury caoeit P e e e
——— y4éTHON 3anucu
t-nccnuuuu-,cvuyc MOM KOHTAKTIY 2 KonTponupyitre cuomn [oBaBLTE AONONHMTENLHLIA YPOBEHS I Bmmwu~ BrikmounTe
B ceTH NEPCOHANLHBIE AAHHbIE Ge30NacHOCTH AN IBUMTM BaLIeH YHETHOH

Wassesentn PIN

MIsaenuTh Azpec an, NovTe
@ Younsre 3aumTy sawmnx varos

< Asyxwarosan nposepxa  [anee

I
Younsre 3aunry cooen ’

o yuéTHoM 3anucK '
i

YKAXMTE AAPEC INEXTPONHOR NONTLI ANR
cBpoca PIN 8 cnyvae, ecnm sut ero sabyaere.
NponycTurs

NIODEATHTS € HICTRORKN » KONGALEHAHATMHOGTh
TO0M RO MATRATE AT S—TON b AT PO

SO QAR TLC TH

I 3n. novra

o 8
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A XO3AUCTBA

rOPOA MOCKBbI

MOLLUEHHHNSECTBO OT MMEHN M3SPUIM MO CKBDI

LLeAb 3AOYMBILLAEHHHUKOB — CNPOBOUWMHMPOEBATE TPAXKACGHMHA HAQ CNMNOHTAHHDbIE M HEDGAYMGHHHE AEUCTBMUA

YAOBKM MOLUEHHMKOB

1. HactameakT HO KOHAOMAEHLIMAABHOCTM
PA3roBopd M NPOCAT NPOBECTH €ro
B6e3 NOCTOPOHHMX

2. TllpukpsbiBatOTCs aroputetom lNpasmteabcTtsa /
Mapa MocCkBbl)

3. CKAOHSAKOT K HE3AMEAAMTEABHBIM ASHMCTBMAM
4. BbI3bIBAKOT CHMAbHbIE 3MOLLMM

5. HNcnoab3yioT odomrumMasbHbleE BAAHKI M
CHUMMBOAMKY, OTO CAYKEDHBIX YAOCTOBEPEHMM

6. [NToAMEHSIOT HOMEP TEeAEXDOHA HA
OPMUMAABHbIA

/. HanpaBaAsioT NnoaAeAbHbIE (doelkoBble) BUAEO-/
AYAMOCOOBOLLIEHNS

>

Mepbl NPEeAOCTOPOXHOCTH

E‘}"AbTe BHH1MATEABbHBI M OCMOTPOMTEABHDbI

OBcyanTE C POAHBIMN/ARY3bAMM/KOAAETTMM
NoAy4eHHOEe coobuleHmre/ doakT obLueHus

EcAm y BOC BO3HMKAM COMHEHMA, MO3BOHUTE HA
«ropavyto AMHMION EAMHOM CNPABOYHOM CAYKObI
MocCksbl +7 (495) 777-77-77

ECcAv Bbl NOCTPAQAQAM OT AEUCTBMI
MOLLEHHKKOB, oBpaTtmtech B MBA Poccui:

* Mo TeanecboHy ropavert ArHK1: 8-800-222-74-47

* Yepes camnt MBA Poccumu:
https://mBa.pdd/request main

* B otAeAEHMe NOAMUMKM MO MECTY AKMTEABCTBC



NoAAE/NIbHbLIE OBPALLLEHUA K PYKOBOAUTE/NIAM

OPFAHU3ALMA OT IMLUA M3PA MOCKBbI

B HacToswee Bpemsa y4aCTUIMUCh Cy4au NONyYeHUs PyKOBOAUTENAMM
OpraHusauui noaaenbHbiX NepCOHANIM3UPOBAHHbIX 06paLeHuii OT UMEeHMU
YnpasneHua genamu Mapa m lNpasutenscrsa MOCKBbI O Ha3Ha4YeHUU
BuaeokoHdpepeHumnm ¢ Mapom Mocksbl C.C.COBAHUHbIM

Obpauwaem BHUMaHUE HA Ka4eCcTBO NOATrOTOBKM TeKCTa GULIIMHIOBOro nMcbma

(rpamoTHOCTB, CTUAUCTUMKA, BNaHK NUCbMa, opopmneHue).

OCHOBHbIE NPU3HaKU PULIMHra:
[Ons cBA3M yka3zaHa peirikoBana aNeKTPoHHas noyta: info@mosopen-office.ru

0 0BecrieunTs CTPOryro KoHbMAEHIMAILHOCTE W He pa3riamars HHGOPMaL|io 0 Xoje

Ctporas KOHPUAEHLUNANBHOCTb — MaHUNYALMA CTPAXOM U aBTOPUTETOM
YKa3aH mobunbHbiv TenedoH ans ceasm: +7(925)513-45-72

B nucbme pasmeweH QR-KoA, KOTOPbIN BeAeT Ha GULIMHIOBbLIN CauT
JOKyMeHT He 3apeructpuposaH 8 M3/10 MM

it o

PekomeHaaumm npu nonyyeHmm nogobHoro nucbma
v" Nepewnute ero Ha DITantifishing@mos.ru

v' He noagepxusaiite aanbHenwee obLUeHue Nno ykazaHHoMy TenedoHy unm
3IEKTPOHHOM noyTe

v"  He nepexoauTte no ccbinkam u QR-Koaam, yka3aHHbIM B NMUCbME

v 331 KOMMYHAJIbHOIO
& XO3AUCTBA
rOPOAIA MOCKBb!

ITPABUTE/IBCTBO MOCKBBI
YINPAB/IEHUE JIEJIAMW M3PA M TTPABHTE/ILCTBA MOCKBBI
I. Mocksss, Teepexan ymsaa, 12, Mo 22032

YBamaemsIit !

Onoseigaem Bac 0 Tom, 4To 15 uiona 2024 roaa, Bam HazHaueHa nepcoHanbHasn
BuzeokoHpepenus ¢ Cepreem Ceménosmuem CoGTHHHBIM,

B cBA3M ¢ KoHQHACHLMAIBHBIM XapaKTepoM 0BCyKaaeMsIX BONPOCOB, Npockba

xoHepeHLH TpeTsrM auuam. [To Bcem nHTEpecyroum Bac onpocam Bei moxere
06paTHTLCA 10 KOHTAKTaM, KOTOPbIE YKA3aHbl B [TUCEME.

Tematuka KoHdeperumn: INepconansHan

Popma koHPepeHipn: Yuactue Ge3 nybnukatum U joknaaa

C. C. COBSIHUH

INpasurenscras Moo
Ynpasnewse genas Mapa

BENAPTAMEHT XUNTULLHO-



JENAPTAMEHT XWIULIHO-
i} KOMMYHAIbHOTO

{80 X03AICTBA

roOPOAIA MOCKBbDI

NEVUCTBUA NMPU NONYYEHMU COOBLLEHMA OT IULIA
PYKOBOAWTE/IA OPTAHU3ALUU

o MpocmoTtp npoduna o He3HaKkombiii HOMep o BaxkHo!

* ObpatuTe BHUMAHKE Ha * [lepe3BoHMTE B NPHEMHYIO * Ecnu Homep CKpbIT B npodune,
onoseLyeH1e cMapTdoHa PYKOBOAMTENA NO TenedoHy TO BnokmpyiTe o6paTMBLueroca
0b OTCYTCTBNN KOHTaKTa W3 CNpaBo4HKKa [paBUTeNLCTEA W HE noAaepxuBaiTe obwexre
B TenedOHHON KHMre. MOCKEBI C HMM.

o e Ll LS TTE L
* He ucnonb3yiiTte TenedoHHbIN

Homep oBpaTuBLLeroca aboHeHTa. .—
ECid HOHTAKTA HET
B TenedoHHoH
dire, 1o * [pwu OTCYTCTBMKM NOATEEPHAEHMWA EN= |
. NORBATCA HHOMKK OT NPHUEMHOW BbiBepuTe NYHKT T
«3a0/10KMpOBATE MEHIO «3a6N0OKMPOBATEY. R .

M ufl HOHTAKTRIN




BENAPTAMEHT XUNTULLHO-
KOMMYHAJIbHOIO
XO3AUCTBA

rOPOZIA MOCKBbI

KAK PACMO3HATb ®ULLMUHIOBbLIN CAUT?

ObpaTtuTe BHUMaHHWE Ha Bocnonb3yMTecs cepsucom BuiBOA: cheayinTe
afpecHyl CTPOKY Whois cneayowMm npasunam
NposepsTe UHL—a,quE (aomen) Cepewc https://www.reg.ru/whois/ TWATENLHO APOBEpAIiTE AOMEHHOE
CTPaHMLLI, HA KOTOPOW Bbi NO3BOAAET NOCMOTPETL KOMAE BblA CO30AH e caifra
HAXOAMTECh CAWT, 8 TAKMKE Y3HATh ero BAASSNbLA . .
: DEﬂJHEl-IE'HHE Hasproprsspes o s HHMHU‘““ & ™
X S —— N MpoBepLTe, KTO BN3ASET CAHTOM M
' COBAMHEHHA . ' CcaiiTa [MOMHD Woraa oH Bein co3gaH
: .’_L\ * coepHTe MHH M
| @ https://ostrovok.ru/hotel/ nusey A HOMUSHOREuIE]
: . e —— NOCAMOTDMTE CAMT Ha OLWMOKK KM
i ONEYETHM
I
I 3ALUHILEHHBIRA B goeaeHe . wess
: D T A ' MouMTaiTE OT3bIELI (HANDHUMED Ha
I e sy : caidte: https://otzovik.com/)
B nomere HE onwHo Beims . - o
HeoBbiNHLIX cumBonos/ [— — ) IDOBEOSTE MASTEHHLIE "
M3MEHEHHOTD NOPAAKE BYKB: . — 4 HepasHan poBEpAM e %op -
. _ B g | 30T (BCErga NPOBEPANTE AOMEHHBIR
«O» BMECTO «0; e pemMCTpaLmA anpec calita, Ha KOTOPLINA Bb
* i/ b EMECTO a5, ; o AOMEH3 ApE . P
+  http://Osrtovokru o _ - NPOMCXOAMTE ANA ONNATLI

smecto https://ostrovok.ru HACTOPDORMMT:




NMNamaTka Nno AHTUDOULLMHTY

Cnocobsl aTaku

|
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7 Mo 3AexXTpPOHHOMK NnouTe > Yepe: mecceHaxep

Kak AEﬁCTl!lOT SAOYMBILLUASHHHMKH

MNMPMCBIAQIDT COOOLUEHINMA MAM MMCBMO C BAOXEHHbBIM COOIMAOM,
CCBIAKOM HO BPEAOHOCHbIF CQiT

MNMoSYXKAQIOT K NOMOLLLM, HEODAYMOHHDBIM ASICTEBMAM, AQBST YEPE3
QBTODMTET, MIrPAIOT HA YYBCTBAX M CAQBOCTAX, MCNOAb3IYA CTPAX,
AIODOMBITCTBO, PA3ADCIKEHME, 3QBMCTbL M T.A.

MCNOABIYIOT PEAABHBIE DAMUHAMIO, MM, OTYECTBO PYKOBOAMTEAR MAKM
KOAAEM 1 €ro goOTo HQ QBATApKE

MNoA BMAOM DYKOBCAMTEAESI DAIAMYHBIX OPraxHos (oprarHssaumia, CMIA)
MOTYT 3ANDALLUMBOTE CAYXEDHYIO MHADODMAUMIO O XOAE IOAOCOBOHMS

NMoAMEHAIDT HOMEP TeAaed@OoHO HA OMHMUMOAbBHDbET
HanNpGRARIOT POTO KOG CBOETO CAYXKEOHOINO yAOCTOBEPEHIMA

MCNoAL3YIOT OCDHMLLMOABHYIO CHMBOAMKY OPraOHOB TOCYAQPCTBEHHOM
BAQCTH

HanpOBARIOT OT MMEHM OPraHa roCYAQPCTBEHHOM BAQCTH AKOObI
ohMaAbHBIE OBPALLIEeHNA, 30BEPEHHBIE NOANMMCHIO M NeYaTeio
DYKOBOAMTEAR

MOCKHMPYIOTCA NOA KOMAHAY TEXMNOAAEPXKI Telegram (HMCnoAs3yioT
OMOMUMAABHYIO ABATAPKY. B MMEHI KOHTAKTA YKO3bIBOIOT

ubesonacHoCTey, *OSHOBASHMAN 1 T.A., MODYXAQIKOT NEPETH MO CChlAKE

1 OGHOBUTE CHCTEMY BE30NaCHOCTH/ OTMEHMTE NPUBA3KY ARYIOfro
HOMEDCQ K QKKQYHTY M T.A.)

MOCKHMPYIOTCA NOA KOMOHAY TEXMNOAAE DKM DASKTDOHHOM NOMTHI
(MCNOABIYIOT MAOKCHMAABHO NOXOXHIT QAPEC IASKTPOHHOM NOYTH HO
OMHMUMOABHBIF, NODYXAQIOT COOOLLEMTE MM NAPOAL MAKM NEPETH NC
CChlAKE, CKQYQTh APainA)

BENAPTAMEHT XUNTULLHO-
KOMMYHAJIbHOIO
XO3AUCTBA

rOPOZIA MOCKBbI

Mepsil n T ™ NpH M
B MECCEHAXEDPE AU DASKTPOHHOM nNovyTe

He scTynaiTe 8 nepenmMcky, ecam:

*  AQHHOMO KOHTOKTO HET B BOLUEST TEASDOHHOI KHMIEe
At QBOHEHT CKDBA CBCI1 HOMED B NpodhMae

*  Tema CooOCLUEHA BbIXOAUT 30 DOMKIN OXMATEMOrO

(Hanpnmep, CBA3IQHO C 3AaNPOCOM NMAPOAR, HEOBXOAMMOCTEIO
BIAQMMOAECHACTBHMS C NPDOBOOXPOHHUTEABHLIMK ODIOHOMM, 3QNPOCOAM
Pe3yALTATOB MOAOCOBOHHA, NODYXKACHHMEM MNEPEeHTH NO CCLIAKE, YTODS!
COHOBUTE CHuCTE@MY BE30MNaCHOCTH MAM YCTOHOBMTE CepTHcbuKaT
beionacHocTHn 7.A)

*  Bbl HE XAQAM NOAODHOIO AMMHOIO COCOLLIEHMS OT DYKOBOAMTEASR MAM
Koaaemnm

Mpu AKEOM COMHEHUMU CBAXMUTECH C 3THUM HEAOBEKOM
(8 Apyrom meccenaxepe, no CMC uAM NO3BOHME NO TeAeDOHY)

He cAeAyeT NPOACAXKATL NEePenncKy AC NOAYYEHUA OTBETa

Hukomy He coofuiaiTe BaLlM NapOAM, KOAb!I MOATEBEPXASHMUA
onepauni, NPUXOASLLKE HA YCTPOMCTBO

BAXHO!
BEPATb TOAb M u, n nuBLUEH MLLMAOABHbBIM
nyrem




BENAPTAMEHT XUULHO-
£} KOMMYHAJIbHOTO

88 XO3AICTBA

rOPOAA MOCKBbI

[Nloaseaem utoru

v Ucnonb3yuTe HaAeXKHble, YHUKa/bHbIE ANA KaXKA0ro
pecypca naponu un 06HOBAANITE UX He pexe, Yuem pas
B KBapTan

v He cmelumBaiiTe aMyHoe u pabouee — ana paborsl
MCNO/Ib3YIOTCA TO/IbKO KOPNOpaTUBHbIE CEPBUCDHI

v He noppaaBaiiTecb Ha MaHUNYAALUU B NepenucKe
unm obweHmnn. MasBHanA 3a4a4a MOLEHHUKOB BbIBECTH
BaC Ha 3MOLUMU

v He cnewmnTe nepexoauTb NO CCbIZIKaM U CKauuBaTb
BNOXXEHUA U3 NUCEeM U CoobLeHuun

v Hactpoite aAByXdpaKTOpPHYIO ayTeHTUdUKauuiio ans
pa3/InYyHbIX pecypcoBs



